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PLEASE MAINTAIN SOCIAL DISTANCING A'I_'II




FEELING UNWELL

Up to 6 hours before the class simply
cancel via the app but please let us know
if you have been to any classes on-site in

the days leading up to you not feeling
well.

If it is less than 6 hours before the class
then please email
hello@welcometomade.com and ensure that
you follow the latest government
guidelines in isolating and getting any
required assistance.

Our instructors have been asked to do the
same to ensure the safety and wellbeing of
all of our members and guests..

ARRIVAL TO MADE HQ

All personal items are to be left in your car,
ensuring that you bring essential items into the
property with you.

Please ensure that you arrive ready for your class
as the changing rooms are closed apart from the

use of the bathrooms. The changing rooms will not
be available for use post session either at this
time.

be asked to

Upon arrival for a class you will
queue outside the entrance at the metre lines. A
MADE instructor will come to collect you in time
for your class and you will be temperature

checked upon entry into the building.

Any guests that are showing a temperature above
38 degrees will be asked to go to the back of the
queue and checked again. Kindly note anyone
showing a temperature above 38 degrees will not
be permitted entry, so we advise that you check
your temperature before you leave the house.

There will be floor markings and signs within the
property to lead you to your class either in the
Functional Studio or the Cycle Cave or to the gym.



TRACK & TRACE

All guests need to ensure that they
check-in at the check-in station for NHS track
and trace purposes. Please contact us if you
don’t yet have a barcode set up on your MADE

app that will prohibit you from doing this prior
to attending a class.

PERSONAL ITEMS

Use of the lockers is permitted if required
however please ensure efficient use to avoid
gathering in the hallway area.The only personal

items allowed in the studio will be your water
bottle and personal yoga mats if required.Yoga
mats will be available on property if required

but we encourage guests to bring their own
where possible.Strictly no sweat towels to be
allowed into studio, cycling cave or gym. Please
use the blue roll provided.

CLASS ATTENDEES

FUNCTIONAL STUDIO

There are designated stations marked on the
floor to ensure a social distance from all
guests. Please ensure that you enter the room
and go to a designated mark and once at this
point do not stray too far from the area during
the class as this will maintain a social distance
throughout the session.

Where classes require equipment to be used
during the session these will be at each of the
stations ready for use, please ensure that you
wipe the equipment prior to the start of your
session and afterwards. Cleanin products will

be provided. If you require ditferent sized

weights please let your instructor know,
entrance to the storeroom is not permitted to
any guests.



Weather permitting classes will take place
outside. Classes have been capped so that we can
maintain a social distance whether the class take

place indoors or outdoors.

In line with government guidance where music is
playing and therefore voices will be raised our
instructors will be in their own designated area

wearing masks. We aim to maintain the same
level and quality of class that we achieved prior
to lockdown.

When you have finished using the facilities

please exit promptly and do not gather with

other users in the café area unless using the
café prior to departure.

CYCLING CAVE

The bikes have been stationed 2 metres apart from
each other with a clear screen in front of each
bike enabling you to maintain a safe distance

from other guests whilst still being able to take
part in the class and see the screen.

All bikes are treated with a disinfectant fogging
machine in between each class. Should you wish to
clean you bike before or after the class there will
be cleaning products available however this is not
necessary due to the fogging machine.

In line with government guidance where music is
playing and therefore voices will be raised our
instructors will be in their own designated area
wearing masks. We aim to maintain the same level
and quality of class that we achieved prior to
lockdown.

When you have finished using the facilities please
exit promptly and do not gather with other users
in the café area unless using the café prior to
departure.

GYM

We are currently not implementing a booking
system for gym use but should we feel it
necessary we do have the ability to implement
this on a timetable type booking system.



When using the staircase to enter or

leave the
gym please always

keep to the left.

We are capping the use of the gym to 8 users at
any one time in

ine with Government guidelines.

Prior to going down to the gym the MADE member
who takes your temperature will check the

capacity for you and let you know if you are able

to go down to the gym straight away.

The water fountain within the gym is to be used to
fill water bottles only, please do not use it to
drink from directly.

Please keep within your dedicated working
all

zones will be marked clearly on the
floor.Please ensure that you wipe all

equipment
prior to the start of your session and afterwards.
Cleaning products will be provided for your use.

Zone,

Please me mindful of other users when exiting the
gym and when going past the studio and cave when
classes are finishing.

When you have finished using the facilities please
exit promptly and do not gather with other users
in the café area unless using the café prior to

departure.

CAFE
The café remains closed for fresh food and drink,
but the grab and go products,

drinks and snacks

from the fridges are available for purchase.
Up

on entry please follow the one way arrows
which will

direct you to the grab and go station
and the till. From the till

follow the arrows to
lead you back out of the property or you

can take
a seat in the seating area.

We have positioned the tables and chairs carefully

to ensure a social distance between each station,

please do not move any tables or chairs from their
positions.

Contactless payments are preferred under £45.00.



CLEANING

stations in the entrance to

There are hand gel
MADE, by the check in station, outside the studios,
inside the studios and inside the gym.

MADE staff will be cleaning touch points every
including doorbars, handles, gym equipment
be treated with

hour
surfaces.The whole centre will
disinfect every

and
our fogging machine which will
day on top of normal daily cleaning
increased.

surface once a
procedures which have been

Users are encouraged to wash their hands
frequently whilst at MADE.

We’ve allowed extra time between classes to
sure both safe movement entering and exiting
f equipment

e building but also for cleaning o

en
th
and the studios.

SPA MEMBERS

Members will be allowed to use the facilities
from 7.30am - 10.30am and 6.00pm-9.00pm
(used to be 6.30-9.30pm) daily.

To ensure that we are able to keep safe levels
in the spa you will need to call to book your
session prior to arrival and will not be able to
use the facilities if you don’t book. Please call
01782 399000 option 1 to book (spa sales line)
or email reservations@moddershalloaks.com
You will be required to have your temperature

Please enter by the ‘Blush
reception.

checked on arrival.
Lounge’ entrance not main
For the time being, we are only going to allow
up to 2 bookings per week whilst we monitor
demand and use. This will be reviewed on a
daily basis and increased as soon as possible
as we understand that some members use the
facilities more often than this.
line with government
facilities (sauna and

be

For the time being, in

instruction, our thermal

room) will remain closed but will
restrictions are eased.

steam
reopened when

s
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